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Together We Care Nominations Open
Leicestershire Cares are excited to
launch a new initiative
#TogetherWeCare. They would like
to give a special recognition for all
the unsung heroes who are
providing outstanding support in the
communities of Leicester,
Leicestershire and Rutland during
the current coronavirus crisis. They
could be a community worker or
volunteer, a friendly shop assistant,
a group or organisation, a member
of one of our emergency services, a
NHS hero or a neighbour who helps
out.
If you would like to nominate an
individual or organisation for
recognition, please follow the
process below and the nominee will
receive a thank you and certificate
from Leicestershire Cares.
All submissions can be entered by
emailing
info@leicestershirecares.co.uk
Please include the nominees:






Name
Email address
Why you are nominating them
A photo – which we will upload
on our #TogetherWeCare
webpage

Safeguarding Spot the Signs
During the COVID-19 crisis, it is
particularly important to safeguard
adults with care and support needs.
They may be more vulnerable to
abuse and neglect as others may
seek to exploit disadvantages due to
age, disability, mental or physical
impairment or illness.
These groups may be targeted
because of a number of factors.
At a time of international crisis,
those who seek to exploit these
vulnerabilities are quick to act. We
will all have been warned of new
scams offering help and advice on
COVID-19 or with financial
assistance.
Volunteers may become concerned
about a person they are shopping
for because of their appearance or
something they said that doesn't
feel right.
This link is a short video which
provides information on what signs
to look for and how to report
concerns. Safeguarding video

Introduction to Funding
During COVID-19
Voluntary Action Leicestershire are
running an Online Zoom Webinar:
Introduction to Funding during
COVID-19.
They are working to offer voluntary,
community and social enterprise
organisations across Leicester and
Leicestershire the tools they need to
get through the current crisis.
On Thursday 7 May the webinar will
cover topics such as: what funders
are looking for in an
application; how to pitch to funders;
and what support exists to help you
with your application.
Throughout May they will also be
running Zoom webinars on Business
Planning and Introduction to Social
Media. This three stage programme
will provide you with the skills,
knowledge and tools not only now,
but over the next three to six
months. Register online here.

Telephone Befriending Advice
Befriending supports people who are socially isolated or lonely. The
befriending service should provide a form of comfort, connection and
community through good communication.
Good communication skills are the ability to listen and speak to people
appropriately. Listening and speaking respectfully are at the heart of
befriending.
Please refer volunteers carrying out a befriending service to this short video
Tips for Telephone Befriending: which provide tips for keeping safe and
volunteering effectively.

Garden Waste
Garden waste collections have
returned. Letters are being sent out
in stages over the next couple of
weeks (with residents with soonest
being prioritised first) – not all
residents will receive them at the
same time.
Unfortunately, despite sending out
letters a week in advance of
collections that have restarted this
week, it’s been flagged to us that
residents aren’t receiving them in
time. We understand Royal Mail are
having staffing issues of their own at
sorting offices and this is likely to be
the cause of the delay, which is out
of our hands.
In light of this, and in the absence of
timely letters, this is our advice to
residents:
If in doubt put your bin out!
Garden waste collections are back …
but our letters are stuck in the
mail...
Here’s a few pointers to help you
understand when your monthly
collection is:





Your garden bin will be collected
on one of the next two
recycling/garden waste
collection dates marked on your
calendar
It’s 50/50 whether it’s the first
date or second date listed – so
there’s no harm in putting your
garden waste bin out on both
dates

Aviva Community Fund
Are you a registered charity? Aviva
Community Fund may be able to
help.
During the COVID-19 outbreak, have
you had to shift your focus? Have
you had to adapt the way you run
your charity? Is it challenging to
correctly equip your staff/volunteers
to work remotely?
For this quarter only, Aviva have
broadened their ‘Aviva Community
Fund’ criteria to include applications
for covering the core running costs
of causes looking to adapt or
continue their vital services
throughout COVID-19, so they can
help their beneficiaries and
communities during this time of
need. Each charity can apply for
funding of up to a maximum of
£50,000. Applications are now open
until 5th May 2020.
What’s the process?
Please click the link here to view
Aviva’s process which explains each
step of the Aviva Community Fund.
Before submitting an idea, please
take a careful look through the
complete eligibility checklist here.
I’m interested, how do I apply?
You have until 23:59 on 5 May 2020
to submit your funding application.

If you’re in any doubt put your bin
out!
If you want to check your garden
waste collection date for certain
we’re updating this webpage daily
with more dates and
addresses: www.nwleics.gov.uk/
collection_addresses
Anything you can do to share this
message within your community is
appreciated.

Domestic Abuse
Message
The government acknowledges that
the order to stay at home can cause
anxiety for those who are
experiencing or feel at risk of
domestic abuse. There is never an
excuse for domestic abuse, no
matter what the circumstances are.
For anyone who feels they are at risk
of abuse, it is important to
remember that there is help and
support available, including police
response, online support, helplines,
refuges and other services.
The household isolation instruction
as a result of coronavirus does not
apply if you need to leave your
home to escape domestic abuse.
Friends, family, neighbours and
community members can be a vital
lifeline to those living with domestic
abuse. If you are worried that
someone you know may be a victim
of domestic abuse, reassure them
that the police and support services
are still there to help and direct
them to sources of support.
In North West Leicestershire we
have the following services available
to our residents:
United Against Violence and Abuse
(UAVA) Helpline 0808 802 0028
www.uava.org.uk
National Domestic Abuse Helpline:
0808 2000 247 (freephone 24hrs)
Housing Advice: 0800 952 0079
In an emergency always call 999
We have a supply of leaflets that can
be sent out to CRUs if you have
concerns for a resident.

Community Focus
Contact Community Focus
Catherine Ridgway (01530 454740)
Daphne Robinson (01530 454 704)
Gillian Squires (01530 454 771)
Emma Trahearn (01530 454 567)
email us

